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   Crisis in the Pensions Service – Action Needed Now!

Dear Colleagues

You should soon receive two union ballot papers, one for the DWP leadership and another for the National Executive committee election. Those successful in the elections will have responsibility for leading the fight against job cuts, low pay, relocations and privatisation.

PCS Independent Left is a new grouping of experienced reps and ordinary members in PCS.  We are standing in these elections for the first time, as we believe that a new leadership is needed if we are to defend jobs, services and our rights at work.  All of our candidates are Band A to Band C workers.  Our candidate for President works in TPS and 3 of our candidates come from the region with the biggest number of Pension Centres. They know the problems members in TPS face (see overleaf)
The Service to Pensioners

The New Labour government has claimed that one of its top priorities is to tackle pensioner poverty.  In practice, it has set up The Pension Service (TPS), allowed it to reach breaking point and is now cutting staff in it. 

People that become pensioners today may not receive their state pension when reaching retirement age, even when they applied for it well in advance.  If they get it, they may receive the wrong amount as accuracy rates, which were extremely high in local offices, are now falling.  
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Pensioners may opt to claim Pension Credit, which involves you trying to get through to a call centre.  However, due to cuts, calls may not be answered immediately. Even then, Pensioners are getting through to offices where all the staff are too busy taking calls to process claims effectively.  This situation will only get worse.  Bath Pension Centre is closing.  The other migration sites are due to close imminently.

Pensioners who go to their local Jobcentre Plus office find themselves effectively “locked out” as they are not necessary to help the office meet its targets and fall foul of the so-called footfall procedures.  Pensioners might try and get a visiting officer to come and see them but this may involve a long wait.  Staffing in Local Service was cut earlier this year and is likely to be cut again before the year is over.

If pensioners manage to find their way through this system, their claim will become one of the many thousands outstanding as The Pension Service collapses.

The Reality For Members

The first compulsory redundancies in DWP will be Local Service staff in The Pension Service. Almost 400 jobs are going at Bath Pension Centre.    Hundreds more may follow.

The re-grading of decision-making work and the abolition of the HEO grade in the Pension Centres, means that members are not receiving the correct rate of pay for the jobs they do.     Flexi time is all but being abolished 

as members are told to state their working hours weeks in advance. More jobs will go in Local Services with yet another selection exercise and a reorganisation.  

Action Needed Now

Pension reps and members have had enough and want to take action.  Reps have reported having to hold members back from walking out spontaneously.  

Compulsory redundancies were the “trigger” for the last national strike action.  The government’s response has been to introduce this approach in DWP.  Clearly more national action beyond one-day protest action is needed.  If the NEC won’t call it the GEC must do so.

The Pension Advisory committee and meetings of Pension Centre reps have now agreed that action is needed in TPS.  The GEC must support these reps and members in their call for action.
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During the 2005 pay campaign, our supporters, along with reps in TPS, argued for a rolling programme of short-term selective action in our centres.  As soon as management move the work from one centre, a different office could be brought out and serious disruption could be caused.   The Left Unity leadership rejected this idea out of hand.  

The Independent Left will take on board reps ideas.  Those providing the service know best how that service can be disrupted.  

Management are spreading TPS model to the rest of the department.  The contact centres and BDCs now operate in a similar way.  We need an effective campaign in all these areas before they suffer the same job cuts already seen in TPS.  The Independent Left would fight for such a campaign. Defend jobs and public services. Support action in TPS.  Vote Independent Left!

          Our candidates: DWP Group Executive Committee

	DWP President
	Sam Hall (LU)
	Steve Lloyd

	Annette Wright
	Organiser
	Charlie McDonald 

	Vice Presidents
	Charlie McDonald 
	John Mahoney

	Martin Cavanagh (LU)
	Treasurer
	Scott Marshall 

	Lynne Hows 
	Nigel Prendergast 
	Dave Owens (LU)

	Christine Hulme
	Editor
	Theresa Raftery 

	Lee Rock 
	Nick Diamantis
	Lee Rock 

	Gill Whittaker
	GEC
	George Thompson

	Assistant Secretaries
	Andrew Brown
	Ann Tuft

	Rod Bacon
	Sue Catten
	Rebecca Wager

	Marjorie Browne
	Miranda Harr
	Paula Walsh 

	Dave Burke (LU)
	Lynne Hows 
	Tony Wood 

	Steve Lloyd
	Martin Jones (LU)
	Annette Wright

	Declan Power
	Bev Laidlaw
	

	Tony Reay
	Jackie Lederer
	


PCS Independent Left recommends support for the Left Unity (LU) candidates indicated.

OUR NATIONAL EXECUTIVE COMMITTEE CANDIDATES

	National President
	Marjorie Browne (DWP)
	Liz Kenny

	Christine Hulme (DWP)
	Sue Catten (DWP)
	Martin Kenny

	Vice Presidents
	Paul Foster
	John Moloney

	Rod Bacon (DWP)
	Liz Hale
	Richard Price

	Marjorie Browne (DWP)
	Chris Hickey
	Theresa Raftery (DWP)

	John Moloney
	Lynne Hows (DWP)
	Lee Rock (DWP)

	NEC
	Christine Hulme (DWP)
	Annette Wright (DWP)

	Rod Bacon (DWP)
	Karen Johnson
	


